VALIDATION OF

SERVICE RELATED LEARNING OUTCOMES
WITH AN IT-BASED

ASSESSMENT & EVIDENCING SYSTEM
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European societies are ever more based on the service economy

Professional lives are increasingly determined by the need for
continuous learning to adapt to rapidly changing demands and
concepts like customer orientation, team work, communication etc.

Especially social competences are necessary for effective
management in the service sector and are becoming competitive
factors at the job level and as such aspired competences both for
employment and societal reasons.

VITA makes use of the LEVELS approach and blends formal validation
approaches based on the EQF with the ICT-based LEVELS-system
designed to assess and evidence cognitive, affective and activity related
learning outcomes of informal learning settings.

The VITA project is part of a series of projects on validation of informal
learning outcomes funded by the Lifelong Learning Programme.

The VITA project partnership is composed by partners from different
educational fields in nine European countries.

www.Vita-eu.org
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THE PATHS OF YOUR PERSONAL DEVELOPMENT
ARE SOMETIMES TWISTED - GIVE THEM SOME STRUCTURE

EDUCATION
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http://mahara.vita-eu.org
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