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About Research and Evaluation group for Validating, Evidencing and
Assessing informal and non-formal Learning

Transnational community of European experts and practitioners 
working in 25 organisations from 20 European member 
states .

Assessing and evidencing with a unique
validation approach specifically designed for:

informally acquired competences
personal and social skills and competences

piloted in more than 60 learning projects and scientifically 
evaluated in the framework of two European PhD thesis.

to serve especially target groups that learn outside or beside 
formal education contexts and their learning facilitators:
adult learning providers, care organisations, grass-root projects, 
mobility projects, youth organisations, learners on the job …
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Projects
Scope of REVEAL activities in EU-projects :
Validating, Training Counselling, Practice-Research
From informal learning to rather formalised vocational training
(incl. School and Higher Education)

REVEAL projects and informal learning contexts
ACT: Active Citizenship
VIP: EU-projects
VILMA: Mobility activities
VITA: Validation of service-oriented learning outcomes
RIVER: Senior volunteers
EYE5: Entrepreneurship Education (KC7)
PREVAIL: Learning on the Job
PROVIDE: CPD for Educational professionals
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Studies on the State of Validation (System Research  level)
• Inventory 2005, 2007, 2010
• > 1000 Pages, 32 Countries, 34 reports, 10 case stu dies
• CEDEFOP studies on validation practice, learning ou tcomes
• Projects on ECVET, ECTS etc.

Conferences
2011:
• Brussels (EUCEN, Observal)
• Warzaw
• Paris (NAs)
• Brussels (ERASMUS Cluster meeting on Validation)
• Leuven (REVEAL)
• Thessaloniki (REVEAL)

2012
• Oslo (Northern countries meet EU)
• …

Validation = Top Priority on the EU Agenda
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Validation of learning outcomes

The confirmation by a competent body (?) that learning outcomes 
(knowledge, skills and/or competences (??) ) acquired by an individual in 
a formal, non-formal or informal (???) setting have been assessed against 
predefined criteria and are compliant with the requirements of a validation 
standard (????) . Validation typically leads to certification.

Validation - One (!) Definition
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The Validation Terminology Jungle
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„Mind filling out this validation form first?“

Validation is not a value in itself
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Scenario 1 = Validation as part of Initial Qualific ation

Validation

Recognition

Certification
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Qualification
/Job

Profile

Purpose = Delivery of a Full QUALIFICATION   (recog nised vocational job-
profile); Saving time and money (unnecessary traini ng)
Recognising existing skills and competences

Purpose = Delivery of a Full QUALIFICATION   (recog nised vocational job-
profile); Saving time and money (unnecessary traini ng)
Recognising existing skills and competences

Learners = Disadvantaged learners problems in the f ormal system
People looking for a „new“ job (work councils)

Learners = Disadvantaged learners problems in the f ormal system
People looking for a „new“ job (work councils)

Career Guidance
Counselors/Support
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Scenario 2 = Validating competence developments in co ntinuing
education and training or at the workplace

Validation

Certification of
additional competences

(e.g. in CPD)

time.

Learning on the job or CPD
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Job
Profile =

Qualification

Purpose = Assessing and evidencing additional compe tences
Further education/Continuing professional developme nt
Lifting competence level in an entreprise

Purpose = Assessing and evidencing additional compe tences
Further education/Continuing professional developme nt
Lifting competence level in an entreprise

Learners = Professionals to give evidence of acquir ed competences
e.g. CPD, Training courses, team trainings, 

Learners = Professionals to give evidence of acquir ed competences
e.g. CPD, Training courses, team trainings, 
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Scenario 3+n = Validating of the developments of a specific competence in
different not-formalised / informal learning contex ts

Asssessing
& Evidencing

Documenting of competences
acquired in an informal learning context

time.

Informal and non-formal learning
Learning on the job and/or in life
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Assessing

Purpose = Assessing and evidencing competences
Competence based learning/training
Measuring the impact of informal/non-formal learnin g

Purpose = Assessing and evidencing competences
Competence based learning/training
Measuring the impact of informal/non-formal learnin g

Learners = Professionals, People on Mobility, Volun teers 
Learners in civic learning projects….

Learners = Professionals, People on Mobility, Volun teers 
Learners in civic learning projects….
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• What is the purpose of the validation?
(There may be different)

• Who are the clients/the target group/the learners?
• Which competences are relevant in which context?
• Who/What is a competent validation body?
• Are standards necessary/relevant?

Validation and …? (Leading Questions)
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Validation, Purposes and Beneficiaries of Validatio n

Basic professional
qualification

Further qualification

Improvement of trainings

Improvement of
internal processes
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Evidencing other skills
(informally acquired)

Improvement of services

Basic professional
qualification

Further qualification
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Evidencing other skills
(informally acquired)

Improvement of services

Improvement internal processes
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Basic professional
qualification

Further qualification
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Evidencing other skills
(informally acquired)

Improved employability

Active Participation in civic life

S
ociety

Qualified employees
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EUROPASS

CV Personal data

ECTS

ECVET

Other formal certificates

Higher Education

VET

Languages

IT-skills

Social Skills & Comp.

Personal Skills & Comp.

Other formal certificates

Orga. Skills & Comp. ?

?

?

Sector/Section Cerification System Reference System

EQF/NQF

EQF/NQF

different

IT-Sys

Formal

Informal
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3. LEVEL5

An Approach and Instrument
to Document and Visualise
Competence Developments

Specifically:
• Personal,
• Social and
• Organisational
Competences
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Competence Definition

A competence is the ability to apply a synthesis of
• Knowledge,
• Skills and 
• Attitudes
in a particular situation* and in a particular quality**.

* Context
** LEVEL

CEDEFOP Glossary 
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A CUBE as
Model to Visualise

Competence Developments

Perceiveing

Sellf-centred
Imitating, Applying

Deciding/Selecting
Discovering Acting Indepedently

Know that

Know how

Distant understanding
Know why

Implicit understanding
(know when)

Intuitive transfer

Perspective taking

Developing/Constructing

Em
pathatic com

cern

Self-Regulation

Regulatng Others
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EQF-Recognition of 
Learning outcomes

Visualisation of EQF and LEVEL5 concepts

Informal learning
Activity („project“)

Time
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1. Description of Project
• Context
• Target Group
• Objectives
• …

1. Description of Project
• Context
• Target Group
• Objectives
• …

2. Selecting/determining Topics
• Inventory
• Topic sets
• Refining content and

objectives

2. Selecting/determining Topics
• Inventory
• Topic sets
• Refining content and

objectives

4. Assessing/Measuring
• Selecting Assessment Methods
• Measuring learning outcomes at

different evaluation times

4. Assessing/Measuring
• Selecting Assessment Methods
• Measuring learning outcomes at

different evaluation times

3. Creating a Reference System
• Three Dimensions
• Five specific competence levels

related to the learning project
• Indicators

3. Creating a Reference System
• Three Dimensions
• Five specific competence levels

related to the learning project
• Indicators

5. Presentation of Results
• Rating learning outcomes at

different times
• Describing different

competence levels
• Evidencing learning and

project outcomes
• Validation and certification

5. Presentation of Results
• Rating learning outcomes at

different times
• Describing different

competence levels
• Evidencing learning and

project outcomes
• Validation and certification
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Description of state 1Your description for 
grade 1

Indifference1

Your description for 
grade 2

Perspective taking2

Description of state 2: what 
has changed?

Your description for 
grade 3

Empathetic concern3

Your description for 
grade 4

Affective self-
regulation

4

Your description for 
grade 5

Regulating with 
others

5

Remarks, explanations, 
reasons for your rating

Rating
2

Rating
1

Individual description/ 
explanatory statement

General scalingGrade

7*65421

Table: Exemplary grid for the affective competence dimension

The individual evaluation system
-> describing the development of competences
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